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M/s 0m Sai Ram Enterprises
217 Ghc,c Mandi, Pahar Ganj,
New Delhi:-110055
ga i endraosre20 I I @smail.com,
omsairam enterprises 43 4@gmail. com
Contact No.9878480336

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 14033-34, Jammu Mail.
llcf: Limited E-'f endcr no. 202 4 llllCTC/TSV/06/DE CEMIIER/29 op encd on 0 1.0 1.202 4.

With rcfcrence to the subject mcntioned above, it has becn decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period w.c.f. 16.01.2024 to 31.03.2024 or
takcover of scrvices by new I-icensee/I{ailways/IRCTC, whichever is earlier, purely on adhoc
basis subject to terms and conditions enshrined in the tender document, which shall form part
of the license. The abovc award of temporary license is subject to the terms and conditions of
bid docurncnt and Government of India directive to contain Covid.

A) In vicw of the above, you are requircd to submit the Lctter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporatc olfice as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee
GST@18%
Total
Security dcposit

: Rs. 18,67,9991-
: Rs. 313612401-

= Rs 22,04,2391- (to be paid at IRCTC/NZ)
: Rs 212014241- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 44,0851- (to be paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Account Number 000705002169

ICICI Bank
Connaught Place Delhi

** Cheques will not be

vfiqo \'{ 6ffite 6nrfdq: rrqr ra, €e$q erss, ff-r+s, .{Nr€rqr qFf. Ti ffi-rrooor, (tsFI : 011-23t11

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:01

Account Tvne Current
Bank Name
Branch

/
IFSC Code ICIC0000007

l',1%tl
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Quotcd LF plus applicable GST for as pcr terms and condition of license to be submitted
IRC'I'CNZ. Ilank account dctails of IRC fC/ NZ is as under:-

Account Name IITCTC Ltd.-CatednE North Zone
Account
Number

0010102000038429

Account Type Current
Bank Name IDRI RANI(
Branch 1/6, SIRI FORT INSTITTJTIONAI, ARE,A, KFIE,L

GAON MARG, NE\)r DE,LHI, DELHI STATE.
110049

IFSC Code rllKLo000010
**Cheques \X/i11not be acccpted

'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSTnumber and billing address
provided for the same.

A) You are required to starl the plovision of catering services as per advisc of IRCTC/NZ.

Ii) First day of start of catcring services in the train will bc trcatcd as date of commenccmcnt
of Onboard Catcring Services.

C) You are required to submit the list of proposed pickup locations for mcal (B/F', lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept thc offcr of award of License or fails to remit license fee, within the
stipulated timc as advised by II{C fC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railncer is to be made in thc train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tendcr conclition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(;) All PAD items of brands approvcd in Category A and A special by IRCTC are only to
be sold in the train.

II) IRCTC approved, Packed branded RTII items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cookcd Food.

I) Strict compliance of guidclines issued by Government of India, MIIA and this olfice for
COVID-19, in this regard, should bc followed and any violation thereof shall invoke
pcnalty which may extend upto tcrmination of
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J) Award of license is subject to the final outcome of WPs filed in different Lligh Cour1.

K) 'I'hc tcrms & Condition of bid document is an integral parl of this letter of Award.

L) 'I'his issucs with approval of Compctent Authority.

Kindly acknowledge the reccipt of this letter.

(Satinder Kumar)
Manager/Proc

For GGM/Proc.

Encl:-'l'cndcr l)ocument

Copy:-

- GGM/NZ - to providc date of commencement as pcr prcscnt train schedule.
- ()()M/MCS - for kind inlonnation and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/F'in - for kind infonnation and ncccssary action please.
- Ccntral Control - for kind information and necessary action plcasc.
- AGM-IT - for kind inlorrnation and uploading on IRCTC Po(al.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/1\Z
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 14033-34, Jammu Mail.
l{cf: Your office letter no. 2{124 IIRCTC/TSV/06/DECEMBEM9 dt. 03.01.2024.

With refercnce to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Sccurity deposit as per clause 2.8 of (ieneral conditions of license- section one TO IIE PAI[)
AT COIII'OIIATE OFF'ICE:-
'l'rain no. Security

deposit

'1'otal Ilank Details Demand draft/Bankcrs
cheque/RTcS/NIIFT No./Bank
Guarantcc

Liccnse fec as pcr clause no. 2.9 of Gcneral conditions of license- section one TO IIE I'}AII)
AT NZ
'frain

no.
License Iree GS'f

cD,t8%

'fotal Bank
Details

Demand draft/Bankers
cheque/ItTGSA{EFT No.

I"urthcr, details of rneals (I)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
person

14034 Dinner

II{C'|C or its authorized person or nominatcd agcncy is free to inspcct the above premises as

and when required.

IlWe amlare ready to commence services in the above train as per advise of IltCTC.

Signature:
M/s
Namc of authorized
person
Datc
l'lace
Seal of the licensec


